Water Services Statement
CITY OF PLANTATION UTILITIES DEPARTMENT
400 NW 73 AVE, PLANTATION, FL 33317-1609
Customer Service: 954-797-2290
Fax: 954-797-2720
M-F 8:00 a.m. - 4:00 p.m.

E-mail: utilitybilling@@ plantation.org
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Plantation

the grass is greener* (’% www.plantation.org

Service Period Days
11/15/2024 to 12/13/2024 28
Usade History in Thousands of Gallons
Current Month Last Month Same Month-Last Year
12.4 5.0 0.8
Previous Read Current Read
3845 3969

Meter # 08364023

Special Notes

Dear Plantation Residents

We wanted to inform you about upcoming changes to our utility
services. There will be a 6% increase in water and sewer rates.

Additionally, our solid waste and recycling services will also see
an increase.The new rates will be effective October 1, 2024.

For more information or assistance, you can visit our website at
www.plantation.org, email Utility Billing at
utilitybilling@plantation.org, or call us at (954) 797-2290.

Thank you for your understanding as we work to maintain and
improve our city's infrastructure and services.

Account Number: 020282-00 o
Service Address: | 640 E Lake Dasha DR MEDIAN | e
Customer Name: | JAC CTRY CLBHO ASSOC IN | =
Biling Date: ~~ 12/3024 | ==
Due Date: Towoes | ==
Total Amount Due: |$106.04 |

Summary of Charges

Previous Balance $65.71
12/20/24 Payment -$65.71

Previous Balance Forward $0.00
Current Charges This Period -
12/30/24 Sprinkler Base Charge $38.46
12/30/24 Sprinkler Usage $67.58
Current Monthly Services $106.04

Total Amount Due $106.04

Payment must be received prior to the due date to avoid 2.5% penalty.

Accounts Past Due for 60 days will be sent to a Collection Agency.

For your usage profile, please see the back of this page.
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PAST DUE DISCONNECT WARNING

Payments are due on/before the due date on a monthly basis. If
any monthly payments are in default, the City may cease service.
The City may refuse to resume service until all sums due including
late fees and service charges have been paid in full. Additional
deposit may be required to restore services. Payment must be
made at City Hall and only Cash, Money Crder or Credit Cards will
be accepted.

OTHER IMPORTANT PHONE NUMBERS

Development Services, Planning, Zoning,

Building Permits...........coooooeiiiiii 954-797-2250

M-F 8:00 a.m. - 4:30 p.m.
954-452-2535

M-F 7:00 a.m. - 4:30 p.m.

Public Works: Storm Drains

Bulk Plekiup; Public \WOIkS Susuinnsaniianmsbnsy 954-452-2535
Trash Pick up: Waste Management.......................... 954-974-7500
Police Department. Non-Emergency ......................... 954-797-2100
City Hall: All other inquiries ...........c.cccoociiiiiiiieieinn, 954-797-2200

M-F 8:00 a.m. - 4:30 p.m.
E-mail.....oooiiii AskCityHall@Plantation.org

PAYMENT OPTIONS

PAYMENT IN PERSON -
City Hall - receipt provided M-F 8:00 a.m. - 4:00 p.m.

PAYMENT DROP BOXES
Plantation City Hall: 400 NW 73 Ave
Jim Ward Community Center: 301 NW 46 Ave
Central Park: 9151 NW 2 St
Volunteer Park: 12050 W Sunrise Blvd
(Please be aware that Payments left in Drop Boxes will not be recorded
for Two Business Days)

PAYMENT BY MAIL
Include your payment and payment stub in the return envelope provided.
If you do not have a return envelope, please mail your payment and
payment stub to City of Plantation, UTILITIES DEPARTMENT, PO Box
31132, Tampa FL 33631-3132. Allow sufficient time for payment to be
received by the due date. Please DO NOT mail cash.

PAYMENT BY AUTOMATIC FUNDS TRANSFER
Automatic Funds Transfer (AFT) allows you to have your monthly City
of Plantation utility bill payments automatically withdrawn from your bank
account. Once you have set up your AFT account, you will no longer
have to worry about paying your utility bill on time. For information on
setting up an AFT account, call 854-797-2290 or visit our website at
www.plantation.org

PAYMENT ONLINE OR BY PHONE
Pay your bill online at www.plantation.org or Pay by phone: Call
1-844-859-8262

TIPS

TESTING YOUR TOILET FOR LEAKS
Remove the lid from the tank. Place 8 to 10 drops of food coloring in the tank.
Replace the lid and leave toilet unused for one hour. After one hour, look at
the water in the toilet bowl to see if the water color has changed. If color has
changed, this indicates that the colored water from the tank is running into
the toilet bowl. This can use a lot of water, causing high water bills.

CONSERVING WATER
Water conservation is everyone's responsibility, all year long. Use water
miser showerheads, run dishwasher and washing machine only when you
have a full load and don't leave water or hose running needlessly. Turn off
your sprinkler system if it's been raining and check outdoor and indoor
faucets for leaks. Save water. Save energy. Save money.

Below is a direct link to the website for water conservation information:
South Florida Water Management District:
www.sfwmd.gov

DISPUTE AMOUNTS

If you dispute the correctness of your bill and wish to discuss the dispute

with a city representative, you may e-mail Customer Service at
utilitybilling@plantation.org for information concerning billing dispute
procedures. If you fail to dispute the correctness of your bill within forty-five
(45) days of the date the bill was rendered, you forfeit your right to contest the
correctness of the bill at any other time.

-—»’



Jacaranda Country Club Homeowners' Assn., Inc. / ¢/o Raymond C. Cahill, CPA, PA

City of Plantat’~n

60200 - Utilities:&- -0 - Water & Sewer

Bank of Amer - Op=

Acct #020282-00

Svc Period 11/15/24 - 12/13/24

g’,;wsse)b/ﬂf‘; -

Jacaranda Country Club Homeowners' Assn., Inc. / ¢/o Raymond C. Cahill, CPA, PA

City of Plante* ~n
60200 - Utilities:C .

Bank of Amer - Op~

i0 - Water & Sewer

Acct #020282-00

Sve Period 11/156/24 - 12/13/24

1/13/2025

Joo/os
@ foo

1/13/2025

7921

106.04

106.04

7921

106.04

106.04



